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Technical Support 

Technical help is available during normal office hours (8:30-17:00hrs Mon-Fri) by 
ringing the CSE Help Desk on 01993 886688. 

Alternatively you can email support@cse-net.co.uk 

You can also enter service requests directly using the CSE Service Desk portal, 
which can be accessed at https://www.cseservicedesk.co.uk. Please note that you 
will require an account to access this online service: you can set up an account by 
emailing the support address above. 
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Chapter 1 
  Introduction 

Overview 

Magellan provides secure local and remote access to all networked and web-based resources 
through a simple, single sign-on (SSO) interface. Applications and websites can be accessed 
simply by clicking or tapping the corresponding tile. 

 

True Device Independence 

Magellan aims to create an environment that allows any device with internet connectivity to 
operate within the Magellan ecosphere, enabling you to access the resources that the system 
provides anywhere and at any time. It is probably safe to assume that if you have a device with 
an HTML5 browser capable that is connected to the internet, you can access your personal 
Magellan account. Whether you are sitting at home using your own WiFi connection, at a 
friendôs house, or on the move connected to a public WiFi hotspot, Magellan and the resources 
it provides will be accessible to you. You can also access Magellan over 3G or 4G on 
connected devices. 

CSE has tested Magellan on the following devices; 

¶ Apple® iPad®, iPhone®, iMac® and iPod®. 

¶ GoogleÊ AndroidÊ Phone, AndroidÊ Tablet and ChromebookÊ. 

¶ Microsoft® Windows® and Windows® RT (desktop, laptop, and tablet). 
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¶ Raspberry PiÊ  

File Access 

You can access your home directory and any shared drives you normally use on the local 
network from home, or from any location with Internet access. You can also drag and drop files 
from a local device to the network, and copy, delete, and carry out any housekeeping tasks on 
the networked directories. 

Magellan My Files functions differently on different devices: this is simply due to the way the 
deviceôs operating system (e.g. AndroidÊ, iOS, Chromium OSÊ or Linux®) interacts with the web 
browser you are using, and will be discussed in Chapter 2. 

Remote Applications 

Where Remote Desktop Services (RDS) are implemented, remote applications can be run from 
tiles on the desktop. 

We have tested Magellan using the more popular browsers on Windows® including 
Internet Explorer® 9, 10, and 11, Safari®, Mozilla Firefox®, Google ChromeÊ and 
OperaÊ. 
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The Magellan Desktop 

A typical Magellan desktop is shown below. 

 

Display area 1/2/3  Link to file shares   Username/link to Setup 
       interface/tools/logout 

 

 

 

Scroll to previous   Web content tile    Scroll to next  
display area         display area 
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Chapter 2 
  Using Magellan 

Logging in 

Each Magellan site is configured specifically for your establishment. Your ICT staff will provide 
you with the URL of the site you need to access in order to start using Magellan. 

Magellan is integrated with your establishmentôs internal network, and uses the same username 
and passwords that you use to log into computers when you are there. At the login prompt, 
enter your username and password. There is no need to prefix your username with your domain 
name. 

  

If you enter an incorrect username or password, you will be prompted to try again. 

The system will then use your Magellan profile to build and then present your assigned content. 
This includes web content, share level access, and remote applications. 

¶ Web Content relates to links to other websites. Typically, these might be your schoolôs 
VLE, or a website that a member of staff wants you to visit for a homework assignment. 

¶ Share Level Access relates to your ability to access directories, such as your home 
directory which forms part of your schoolôs network system. This allows you to access 
your school-based file storage. 

¶ Remote Applications relates to a special service that your school may offer. This 
provides the ability to access applications that are actually running on a computer inside 
your schoolôs network.  

Please note that the exact configuration of your system may or may not offer all features 
described above. Please check with your ICT staff for more details of what is available to 
you. 
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Tiles 

Once logged onto the system you will be presented with a series of tiles that the systemôs 
administrator has assigned to you. The size and colour of the tiles background colour may 
represent the function of the tile. 

In the example below; 

¶ Orange Tiles represent links to external websites. When you click or tap one of these 
tiles, your browser will open a new  tab or window and will load the website. 

¶ Blue Tiles are remote applications. When you click or tap one of these tiles the system 
will connect to your establishmentôs RDS servers and launch the application in a new 
browser window. 

¶ Red Tiles represent dynamic content. These are special tiles that show active content in 
real time. The three tiles displayed below demonstrate RSS Weather and News Feeds, 
together with a video from YouTube. 

Please Note: The use of coloured tiles is entirely dependent upon the choices made by your Magellan Administrator and may be 
different; or possibly not used at all to differentiate between functions at all. Please contact your Magellan Administrator for further 
information. 
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File Access 

Weôve already mentioned that there can be some differences in behaviour depending on the 
device and operating system that your are using. In this section we will look at these 
differences. However, please read the section below first, because these are features that are 
common across all device types and systems. 

General 

Once logged into Magellan, you will be able to access files held on your remote server. This will 
usually be your home directory, but the system administrator can configure other directory 
access based upon your individual requirements. 

To open Magellanôs file explorer, click or tap the file shareôs name (for example, ñMy Filesò). 

 

The file explorer has a toolbar and two panes: the left-hand pane allows you to browse the 
folder structure, while the right-hand pane displays the files contained in the selected folder. 

Working with Files 

Your supervisor may have limited your access to files in three 
ways: 

¶ You may have read-only access.  

¶ You may be prevented from uploading files to the file 
share location. 

¶ You may be prevented from downloading files from the file 
share location. 

If you are not permitted to carry out a particular file action (for 
example, File Upload), the appropriate toolbar icon will be 
greyed and disabled.  

Please contact your system administrator if you require 
greater file access. 
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Folder Contents 

To view folder contents, first select the directory that you want to access. 

 

File Filter 

To create a filter enter the required search text, for instance óPPTô to filter PowerPoint files or óDô 
to list all files starting with that letter. 
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File List View 

To toggle between a tile-based or list-based file view, click or tap the icon at the top right of the 
file list. Note that the icon changes so that it depicts the next view mode ï List or Tile.  
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Uploading Files 

The process of uploading files to your Magellan folders differs between device and operating 
system types. This is due to the ways in which the different systemsô browsers operate in 
conjunction with the device you are using. The sections below relate to the procedures for the 
four main operating systems choices. Please skip to the section that relates to the device you 
are using. 

Microsoft® Windows®-based Systems 

To upload a file: 

 

Select the folder in which you want to locate the file, then click or tap the Upload toolbar icon.  

Browse to the local folder where your files are stored. Drag the files to the central area on the 
Upload Files window.  

 

Repeat the procedure if you have files in other folders that you want to upload. 

When you have selected all the files for upload, click or tap the Start upload button. 

 

For large files, you can track the upload using the progress bars against each file. If necessary, 
you can pause and resume the process. 

 

  
















































